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(h) For any authorized computer ap-
plication, alternate documentation
and/or procedures which provide at
least the level of control described by
the standards in this section will be ac-
ceptable.

(i) If the gaming operation utilizes
electronic equipment in connection
with the play of pull tabs, then the fol-
lowing standards shall also apply:

(1) If the electronic equipment con-
tains a currency acceptor, then
§542.12(g) shall apply ( as applicable).

(2) If the electronic equipment uses a
bar code or microchip reader, the read-
er shall be tested periodically to deter-
mine that it is correctly reading the
bar code or microchip.

(3) If the electronic equipment re-
turns a voucher or a payment slip to
the player, then §542.12(u) (as applica-
ble) shall apply.

§542.7 What are the minimum internal
control standards for card games?

(a) Standards for supervision. (1) Su-
pervision shall be provided at all times
the card room is in operation by per-
sonnel with authority equal to or
greater than those being supervised.

(2) Transfers between table banks and
the main card room bank (or cage, if a
main card room bank is not used) shall
be authorized by a supervisor and evi-
denced by the use of a lammer. (A
lammer is not required if the exchange
of chips, tokens, and/or currency takes
place at the table.)

(3) Transfers from the main card
room bank (or cage, if a main card
room bank is not used) to the table
banks shall be verified by the card
room dealer and the runner.

(4) If applicable, transfers between
the main card room bank and the cage
shall be properly authorized and docu-
mented.

(5) A rake shall be collected in ac-
cordance with the posted rules unless
authorized by a supervisor.

(b) Standards for drop and count. The
procedures for the collection of card
games drop boxes and the count of the
contents thereof shall comply with the
internal control standards applicable
to the pit drop boxes.

(c) Playing cards, both used and un-
used, shall be maintained in a secure
location to prevent unauthorized ac-
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cess and to reduce the possibility of
tampering. Used cards shall be main-
tained in a secure location until
marked or destroyed to prevent unau-
thorized access and reduce the possi-
bility of tampering. The tribe shall es-
tablish a reasonable time period within
which to mark and remove cards from
play which shall not exceed seven days.
A card control log shall be maintained
that documents when cards are re-
ceived on site, distributed to and re-
turned from tables and removed from
the gaming operation.

(d) Notwithstanding paragraph (c) of
this section, if a gaming operation uses
plastic cards (not plastic-coated cards),
the cards may be used for up to three
months if the plastic cards are washed
or cleaned at least every three days.

(e) Standards for reconciliation of
card room bank.

(1) The amount of the main card
room bank shall be counted, recorded,
and reconciled on at least a per shift
basis.

(2) At least once per shift the table
banks shall be counted, recorded, and
reconciled by a dealer (or other indi-
vidual if the table is closed) and a su-
pervisor, and shall be attested to by
their signatures on the check-out form.

(f) Standards for shills and propo-
sition players.

(1) Issuance of shill funds shall have
the written approval of the supervisor.

(2) Shill returns shall be recorded and
verified on the shill sign-out form.

(3) The replenishment of shill funds
shall be documented.

(g) Standards for promotional pro-
gressive pots and pools.

(1) All funds contributed by players
into the pools shall be returned when
won in accordance with the posted
rules with no commission or adminis-
trative fee withheld.

(2) Rules governing promotional
pools shall be conspicuously posted in a
location visible from each table, and
designate:

(i) The amount of funds to be contrib-
uted from each pot;

(ii) What type of hand it takes to win
the pool (e.g., what constitutes a ‘‘bad
beat’’);

(iii) How the promotional funds will
be paid out;
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(iv) How/when the contributed funds
are added to the jackpots; and

(v) Amount/percentage of funds allo-
cated to primary and secondary jack-
pots, if applicable.

(3) Promotional pool contributions
shall not be placed in or near the rake
circle, in the drop box, or commingled
with gaming revenue from card games
or any other gambling game.

(4) Promotional funds removed from
the card game shall be placed in a
locked container in plain view of the
public.

(5) Persons authorized to transport
the locked container shall be precluded
from having access to the contents
keys.

(6) The contents key shall be main-
tained by a department independent of
the card room.

(7) At least once a day, the locked
container shall be removed by two indi-
viduals, one of whom is independent of
the card games department, and trans-
ported directly to the cage or other se-
cure room to be counted.

(8) If the funds are maintained in the
cage, the contents shall be counted, re-
corded, and verified prior to accepting
the funds into cage accountability.

(9) The amount of the jackpot shall
be conspicuously displayed in the card
room. At least once a day the progres-
sive sign or meter, if applicable, shall
be updated to reflect the current pool
amount.

(10) At least once a day increases to
the progressive sign/meter shall be rec-
onciled to the cash previously counted
or received by the cage.

(h) For any authorized computer ap-
plications, alternate documentation
and/or procedures which provide at
least the level of control described by
the standards in this section will be ac-
ceptable.

§542.8 What are the minimum internal
control standards for manual keno?

(a) Physical controls over equipment.
(1) The keno write and desk area shall
be restricted to specified personnel
(desk area is restricted to preclude
writers from accessing inside tickets).

(2) Effective periodic maintenance
shall be planned to service keno equip-
ment.
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(3) Keno equipment maintenance
shall be independent of the operation of
the keno game.

(4) Keno maintenance shall report
irregularities to management per-
sonnel independent of keno, either in
writing or verbally.

(5) Keno balls in use shall be safe-
guarded to prevent tampering. The
gaming operation shall establish and
comply with procedures for inspecting
new keno balls put into play as well as
for those being used.

(6) There shall be safeguards over
electronic equipment to prevent access
and/or tampering.

(b) Game play standards. (1) The indi-
vidual controlling inside tickets shall:

(i) Be precluded from writing and
making payouts, including during the
writer’s break periods; or

(ii) Have all winning tickets written
by him with payouts exceeding $100.00
verified, regraded, and compared to the
inside ticket by another keno em-

ployee. Additionally, this individual
writes tickets out of his own
predesignated writer’s station and

bank (unless a community bank is
used).

(2) At no time shall a keno game with
annual write of greater than or equal
to $500,000 be operated by one person.

(3) Both inside and outside keno tick-
ets shall be stamped with the date,
ticket sequence number, and game
number (as applicable to the system
being used). The ticket shall indicate
that it is multi-race (if applicable).

(4) The game openers and closers
shall be stamped with the date, ticket
sequence number, and game number.
An alternative which provides the
same controls may be acceptable.

(5) Controls shall exist to ensure that
inside tickets have been received from
outstations prior to calling of a game.

(6) Controls shall exist to prevent the
writing and voiding of tickets after a
game has been closed and the number
selection process for the game has
begun.

(7) A legible restricted copy of writ-
ten keno tickets shall be created (car-
bonized locked box copy, microfilm,
videotape, etc.) for, at a minimum, all
winning tickets exceeding $30.00. If
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